TERMS OF & CONDITIONS OF BUSINESS

Terms and Abbreviations

“you’” refers to you, the business or individual, buying goods off us. “us” or “we” refers us,
Coopers Exhibitions & Displays. “goods” or “work” refer to goods and services ordered by you
and provided by us.

Price

The prices of goods provided by us are governed by our standard price list current at the
time of ordering (see enclosed)

Payment

50% payment is due with the order, payable by credit card, electronic transfer or cheque.
The 50% balance is due upon delivery. If full payment is not received within 5 working days,
we will exercise our statutory right to charge interest under the Late Payment Of Commercial
Debts (Interest) Act 1998. Interest on overdue accounts will be charged at a rate of 3% per
calendar month / 8% over the bank’s base rate.

Delivery

We will deliver the goods to you within 28 days from receipt of purchase order / within 24
hours from receipt of order / by <insert date>. If we cannot make the delivery time because
of either force majeur (e.g. civil disturbances or national strikes) or ‘acts of God’, we will
inform you as soon as possible to arrange an alternative delivery schedule.

Title

The title in goods will pass from us to you once you have received and inspected the goods
and signed for them.

Cancellation

You have the right to cancel an order up to 24 hours after receipt of order.

Jurisdiction
These terms are governed by the laws of England and Wales and any disputes will be decided
only by the Courts of England and Wales.

Variation of Terms

We have the right to vary these terms from time to time, providing reasonable notice is given.



